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May 23, 2007
To Whom It May Concern:

My office has been using Personalized Messenger Service (PMS) for over ten (10)
years.

Without exception the couriers are prompt, courteous, and most importantly, accurate.
PMS understands that time is of the essence, and without fail they provide a quick pick-up and
delivery. Whenever we have a delivery that needs to get there immediately, we always call
PMS with the knowledge that it will get to the right address and person in time.

In closing, I can only add that I would not continue to use a business that provided only

mediocre service. PMS is the only courier service I use, and I am happy to offer this
endorsement of their fine company.

Very truly yours,

MITCHELL J. BEERS

MIB/mim



